
Service packages.
Everything for safety.

The tasks of fire departments are demanding and challen-
ging. The same applies to vehicles, devices, and equip-
ment. With the service packages Inspection BASIC, Service 
PLUS, Service PRO and Service ALL-IN, Rosenbauer's ser-
vice teams take care of the timely execution of any service 
and, if necessary, repair measures that may be required, 
in accordance with the manufacturer's specifications. With 
planning reliability, risk minimization and the 'everything 
from a single source' concept, there are major advantages 
for fire departments.

   
Inspection  

BASIC
Service  
PLUS

Service  
PRO*

Service  
ALL-IN

- Reminder about upcoming service
- Visual check
- Functional test
- Detailed report, condition assessment, any 
  repair and improvement recommendations

- Complete maintenance according to  
  manufacturer's specifications 
- Adjustment work

 

- Calibration of the sensors
- Lubrication service

- Repairs incl. spare and wear parts 
- Fleet management
- Extended warranty

*for aerial rescue only

All service packages and their scope of services



service@rosenbauer.com
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Follow us on

Full information on the state of the fleet.
Regular inspections form the basis for maintaining the value and safe functiona-
lity of vehicles and equipment. Certified technicians check the fleet down to the 
smallest detail and inform customers personally and by means of a report on the 
condition of their vehicles. Any defects are immediately identified and communi-
cated along with a recommendation for repair.

  Inspection BASIC.

  Service PLUS.
Ready for action.
To keep a vehicle in perfect condition, it is essential to rely on authorized and 
qualified technicians as well as original spare parts and accessories. So, with 
Service PLUS, Rosenbauer maintains vehicles and equipment strictly in 
accordance with the manufacturer's specifications and at the required service 
intervals, carries out any necessary adjustments, and thus delivers reliability  
and safety.

The performance package for aerial rescue devices.
As part of Service PRO, Customer Service maintains and calibrates the sensors 
of the aerial appliances and updates the software of the electronic system.
Customers benefit from Rosenbauer's many years of experience and expertise 
in the aerial rescue sector.

  Service PRO.

The "Peace of mind package." 
The tasks of fire departments are becoming more and more demanding. It is  
not easy to take care of the technical and administrative aspects of the ve-
hicle fleet. With the ALL-IN service, fire departments can place these tasks in 
Rosenbauer's hands and thus concentrate on the essentials, namely protecting 
and saving lives.

360° service
Full service for customers, their fleet and equipment. Rosenbauer not only plans 
and implements all service and repair activities, but also takes vehicles under 
warranty. This relieves the maintenance department and saves costs for training 
as well as equipment. 

  Service ALL-IN. 

Service packages.
Everything for safety.


